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Dear Mr. Curran,

| would like you to know that you have an exceptional employee, Jennifer Collins, in your
Customer Service Department. Her calm, patient and professional manner was a great
help to us when we were under pressure to ensure that our shipments arrived on time
for our Board of Directors elections.

Her knowledge of company procedures and protocols, calm demeanor and her
remarkable problem-solving abilities are rare indeed. If the quality of a company’s
employees is an indication of future success, then Jennifer has a very bright future.

1, on behalf of myself and the Legal Services Department here at the McGill University
Health Centre, would like to thank Globex, but most especially Jennifer for making a
difficult task that much easier.

Yours very sincerely,
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